
Feedback Form 
 

These questions are suggestions only, and optional. Please only answer those you wish to. 
 
 Comments 
Arrival 
Was it clear where to go, 
and where to park? 
Is it obvious how to get 
into the church? 
Is the entrance inviting? 
 
 

 

First impressions 
What were your first 
impressions of the 
church – outside and 
inside? 
 
 

 

Welcome 
Were you welcomed 
when you got inside? 
Was it obvious where to 
sit?  
 
 

 

Information 
Did you receive 
information about things 
you might need e.g. 
toilets, arrangements for 
children, anything else? 
 
 

 

Generally 
Did you feel at ease and 
comfortable? 
Physically? 
Mentally? 
 
 
 

 

Worship 
Was it obvious what was 
happening in the service? 
Were any books or sheets 
you were given helpful? 
 
 

 



Sermon 
Was it clear? 
Was it helpful? 
What was it about?! 
Any comments? 
 

 

Children 
If you had children with 
you, did they feel at ease? 
Were there things that 
helped them settle? 
 

 

The Service 
Were there parts of the 
service you particularly 
did or did not like? 
Any comments about 
things that would have 
helped you get more 
from your visit? 
Was it about the right 
length of time? 
 

 

Music 
Did you enjoy the music? 
Did you know any of the 
songs or hymns? 
 

 

Refreshments 
Were refreshments 
offered after the service? 
Were you invited? 
 

 

Acknowledging visitors 
Did you feel people got 
the right balance between 
welcome and privacy? 
 

 

Any other comments 
 
 
 
 
 

 

Return visit? 
Would you consider a 
return visit? Why? 
 
 
 

 

Thank you! 


